














Access to Care

Key Findings:

Many community members experience barriers to care including long wait times, high
cost of care, lack of insurance, and Social Determinants of Health (SDOH) needs.
Uninsurance rates in the service area’s rural counties generally exceed those in the rest
of the state, with one county at 8.9%. However, the overall average of 6.2% is slightly
better than the Pennsylvania rate of 6.5% and the national rate of 9.5%.

Significant portions of the service area are designated as Medically Underserved Areas
(MUA) and Health Provider Shortage Areas (HPSA).

In rural counties, provider ratios are unfavorable for primary care, dental health and
mental health. Some counties have 2-3 times fewer providers per capita than state and
national averages.

Provider shortages in key specialties (e.g., pediatrics, maternity care/obstetrics) exist
throughout the service area. The shortage of experienced providers and staff has
become more acute with the demands of an aging population.

Facilities for obstetrics and inpatient pediatrics are scarce and the possible closure of
key hospitals in the service area could further restrict access.

Considerations for Further Action:

Given the large numbers of unserved low-income residents (98,000) and Medicaid
enrollees (95,000) in the service area, there is potential for The Wright Center to
improve access for the target population.
Inform, educate, and support uninsured individuals to both access subsidized
insurance programs and utilize the sliding fee program.
Prioritize participation in state and regional advocacy efforts related to creating career
training pathways and local employment.
Continue expanding partnerships to increase the health workforce pipeline and
training opportunities.
o Give special consideration to increasing the pipeline of workers who can support
Spanish-speaking, immigrant, and Black communities.
o Partner with high schools and community colleges to create accessible and paid
internships.
o Train and certify Medical Assistants and Dental Assistants in-house.
o Consider residency programs for Nurse Practitioners and behavioral health
providers.
Continue burnout prevention and ongoing support to minimize turnover of existing
staff and clinicians.
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APPENDIX 1: Alignment of Need Areas Across Data Sources

Community Staff Staff Partner Patient Research | Last | Other
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Alcohol and Drug Use
Reduction
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APPENDIX 2: Unmet Need Scores
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APPENDIX 3: Medically Underserved Areas (MUA)

Medically Underserved Area (MUA) and Medically Underserved Population (MUP) Designations for The Wright Center's Service Area

Bradford Primary Care 2996 Rome Service Area Medically Underserved Area Pennsylvania Bradford County, PA 60 60 . 0
Lackawanna Primary Care 2943 Lackawanna Service Area Medically Underserved Area Pennsylvania Lackawanna County, PA 61.4 61.4
Primary Care 2952 Luzerne Service Area Medically Underserved Area Pennsylvania Luzerne County, PA 61.3 f
Primary Care 2953 Luzerne Service Area Medically Underserved Area Pennsylvania Luzerne County, PA 61.6
Primary Care 2954 Luzerne Service Area Medically Underserved Area Pennsylvania Luzerne County, PA 60.7
Luzerne 57.1
Primary Care 2992 Luzerne Service Area Medically Underserved Area Pennsylvania Luzerne County, PA 54.4
Primary Care 2993 Luzerne Service Area Medically Underserved Area Pennsylvania Luzerne County, PA 60.7
Primary Care 1421372025 Luzerne Service Area Medically Underserved Area Pennsylvania Luzerne County, PA 44
Monroe Primary Care 7525 Low Inc - Stroudsburg MUP Low Income Pennsylvania Monroe County, PA 59.8 59.8
Pike Primary Care 2979 Greene Service Area Medically Underserved Area Pennsylvania Pike County, PA 61.2 612
Primary Care 1427758823 Coaldale Medically Underserved Area Pennsylvania gz;:isycptz\unty, ST 57.4 -
Schuykill Primary Care 2999 Shamokin ServiceArea  Medically Underserved Area Pennsylvania g:&??ﬁ?iii:fy?g:nty’ PAl 57.1 57.4
Primary Care 1422323401 Shenandoah MUA Medically Underserved Area Pennsylvania Schuylkill County, PA 57.7
Sullivan Primary Care 7023 Sullivan Service Area Medically Underserved Area Pennsylvania Sullivan County, PA 58.1 58 1
Susquehanna Primary Care 1424154074 Susquehanna County Medically Underserved Area Pennsylvania Susquehanna County, PA 59 59
Wayne Primary Care 2982 Damascus Service Area Medically Underserved Area Pennsylvania Wayne County, PA 46.5 465
Primary Care 2950 Eaton Service Area Medically Underserved Area Pennsylvania Wyoming County, PA 51.1 -
Wyoming Primary Care 3008 Nicholson Service Area Medically Underserved Area Pennsylvania Wyoming County, PA 57.7 55 . 3
Primary Care 3009 Noxen Service Area Medically Underserved Area Pennsylvania Wyoming County, PA 57.1
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APPENDIX 4: Health Provider Shortage Areas (HPSA)

Mental Health HPSA Designation | HPSA Score HPSAID

LI - Bradford County 11 7426786856
The Wright Center 14 7424453335
LI - Sullivan County 9 7428236654
Primary Care HPSA Designation HPSA Score HPSA ID

LI - Canton 12 1424176894
The Wright Center 12 1421320030
LI - Susquehanna County 14 1428046382
Dental Health HPSA Designation | HPSA Score HPSAID

LI - Bradford County 14 6427812157
LI - Lackawanna County 16 6424856863
The Wright Center 23 6421537493
LI - Luzerne County 16 6421267498
LI - Sullivan County 16 6422553790
LI - Susquehanna County 13 6423393175
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